











WHAT IS NOT COVERED

1. The Excess as shown in the policy schedule (except claims under subsection 2. a) above).

2. Loss, theft of or damage to Valuables or Your passport left Unattended at any time (including
in a vehicle or in the custody of carriers) unless deposited in a hotel safe or safety deposit box.

3. Loss, theft of or damage to Baggage left Unattended at any time or contained in or stolen
from an Unattended vehicle:

a) overnight between 9pm and 8am (local time) or

b) at any time between 8am and 9pm (local time) unless it is in the locked boot which is
separate from the passenger compartment for those vehicles with a boot, or for those
vehicles without a separate boot locked in the vehicle and covered from view and evidence
of forcible and violent entry to the vehicle confirmed by a police report.

4. Loss or damage due to delay, confiscation or detention by customs or other authority.

5. Loss, theft of or damage to unset precious stones, contact or corneal lenses, hearing aids, dental
or medical fittings, antiques, musical instruments, mobile telephones or telecommunications
equipment of any kind, deeds, manuscripts, securities, perishable goods, surfboards/sailboards
bicycles, marine equipment or craft or any related equipment or fittings of any kind, Ski
Equipment and damage to suitcases (unless the suitcases are entirely unusable as a result of
one single incidence of damage).

6. Loss or damage due to cracking, scratching, breakage of or damage to china, glass (other than
glass in watch faces, cameras, binoculars or telescopes), porcelain or other brittle or fragile
articles unless caused by fire, theft, or accident to the aircraft, sea vessel, train or vehicle in
which they are being carried.

7. Claims arising from damage caused by leakage of powder or liquid carried within personal effects
or Baggage.

8. Claims arising for Personal Money.

9. Loss or damage due to breakage of sports equipment or damage to sports clothing whilst in use.

10. Loss, theft of or damage to business goods, samples, tools of trade, motor accessories and other
Items used in connection with Your business, trade, profession or occupation.

11.Loss or damage caused by wear and tear, depreciation, deterioration, atmospheric or climatic
conditions, moth, vermin, any process of cleaning repairing or restoring, mechanical or electrical
breakdown.

12. Anything mentioned in the general exclusions on page 14.

CSection F: PERSONAL MONEY AND DOCUMENTS )

WHAT IS COVERED
We will pay You, up to the amount shown in the policy schedule, for the accidental loss of, theft of
or damage to Personal Money and documents (including driving licence).

SPECIAL CONDITIONS RELATING TO CLAIMS

1. You must report to the local Police in the country where the incident occurred within 24 hours
of discovery and obtain a written report of the loss, theft or attempted theft of all Personal
Money and documents. A Holiday Representatives report is not sufficient.

2. Receipts for items lost, stolen or damaged must be retained as these will help You to substantiate
Your claim.

3. Please retain all travel tickets and tags for submission if a claim is to be made under this policy.

WHAT IS NOT COVERED

1. The Excess as shown in the policy schedule.

2. Loss, theft of or damage to Personal Money left Unattended at any time (including in a
vehicle or in the custody of carriers) unless deposited in a hotel safe or safety deposit box.

3. Loss, theft of or damage to travellers’ cheques if You have not complied with the issuers
conditions or where the issuer provides a replacement service.

4. Loss or damage due to delay, confiscation or detention by customs or other authority.

5. Loss or damage due to depreciation in value, variations in exchange rates or shortages due to
error or omission.

6. Anything mentioned in the general exclusions on page 14.

(‘Section G: PERSONAL LIABILITY )

WHAT IS COVERED

We will pay up to the amount shown in the policy schedule, (inclusive of legal costs and expenses)

against any amount You become legally liable to pay as compensation for any claim or series of

claims arising from any one event or source of original cause in respect of accidental:

1. Bodily Injury death illness or disease to any person who is not in Your employment or who is
not a Close Relative, or member of Your household or Travelling Companion.

2. Loss of or damage to property that does not belong to and is neither in the charge of or under
the control of You, a Close Relative, Travelling Companion, anyone in Your employment
or any member of Your household other than any temporary holiday accommodation occupied
(but not owned) by You.

SPECIAL CONDITIONS RELATING TO CLAIMS

. You must give Us written notice as soon as possible of any incident, which may give rise to a claim.

. You must forward every letter, writ, summons and process to Us as soon as You receive it.

3. You must not admit any liability or pay, offer to pay, promise to pay or negotiate any claim
without Our written consent.

We will be entitled if We so desire to take over and conduct in Your name the defence of
any claims for indemnity or damages or otherwise against any third party. We shall have full
discretion in the conduct of any negotiation or proceedings or in the settlement of any claim and
You shall give Us all necessary information and assistance which We may require.
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5. In the event of Your death, Your legal representative(s) will have the protection of this cover
provided that such representative(s) comply(ies) with the terms and conditions outlined in this
policy.

WHAT IS NOT COVERED

1. The Excess as shown in the policy schedule.

2. Compensation or legal costs arising directly or indirectly from:

a) Liability which has been assumed by You under agreement unless the liability would have
attached in the absence of such agreement.

b) Pursuit of any business, trade, profession or occupation or the supply of goods or services.

c) Ownership possession or use of vehicles aircraft or watercraft (other than surfboards or
manually propelled rowboats, punts, canoes and where the appropriate Golf Equipment
premium has been paid, golf buggies whilst in use on a golf course).

d) The transmission of any communicable disease or virus.

e) Ownership or occupation of land or buildings (other than occupation only of any temporary
holiday accommodation where We will not pay for the first £300 of each and every claim
arising from the same incident).

3. Anything mentioned in the general exclusions on page 14.

(Section H: HIJACK )

WHAT IS COVERED
We will pay You, up to the amount shown in the policy schedule, for the every completed period of
24 hours in the event of Hijack of the transport on which You are travelling.

WHAT IS NOT COVERED

1. Claims not substantiated by a written police report confirming the length and exact nature of
the incident.

2. Anything mentioned in the general exclusions on page 14.

(Section I: MISSED DEPARTURE )

WHAT IS COVERED

We will pay You up to the amount shown in the policy schedule for reasonable additional

accommodation (room only) and travel expenses necessarily incurred in reaching Your overseas

destination or returning to the United Kingdom (including missing onward connecting flights

between the United Kingdom or mainland Europe only) if You fail to arrive at the international

departure point in time to board the Public Transport on which You are booked to travel on Your

outward journey from the United Kingdom or on the final part of Your return journey to the

United Kingdom, as a direct result of:

1. the failure of other scheduled Public Transport or

2. an accident to or breakdown of the vehicle in which You are travelling or

3. an accident or breakdown occurring ahead of You on a motorway or dual carriageway which
causes an unexpected delay to the vehicle in which You are travelling or

4. strike, industrial action or adverse weather conditions.

SPECIAL CONDITIONS RELATING TO CLAIMS

1. In the event of a claim arising from any delay occurring on a motorway or dual carriageway
You must obtain written confirmation from the Police or emergency breakdown services of the
location, reason for and duration of the delay.

2. You must allow sufficient time for the scheduled Public Transport or other transport to arrive
on schedule and to deliver You to the departure point.

3. You may claim only under Section K1 — Delayed Departure or Section | — Missed Departure for
the same event, not both.

WHAT IS NOT COVERED
1. The Excess as shown in the policy schedule.
2. Claims arising directly or indirectly from:

a) Strike or industrial action or air traffic control delay existing or publicly announced by the
date You purchased this insurance or at the time of booking any Trip whichever is the later.
An accident to or breakdown of the vehicle in which You are travelling for which a professional
repairers report is not provided.

Breakdown of any vehicle in which You are travelling if the vehicle is owned by You and has

not been serviced properly and maintained in accordance with manufacturers instructions.

Withdrawal from service (temporary or otherwise) of an aircraft or sea vessel on the recommendation

of the Civil Aviation Authority or a Port Authority or any similar body in any country.

3. Additional expenses where the scheduled Public Transport operator has offered reasonable
alternative travel arrangements.

4. Anything mentioned in the general exclusions on page 14.

b
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(Section J: CATASTROPHE D

WHAT IS COVERED

We will pay You, up to the amount shown in the policy schedule, in the event that the tour
company is unable to assist and You are forced to move from the pre-booked accommodation as a
result of fire, lightning, explosion, earthquake, storm, tempest, hurricane, flood, tsunami, medical
epidemic or local Government directive which is confirmed in writing by local or national authority
for irrecoverable travel or accommodation costs necessarily incurred to continue with the Trip or,
if the Trip cannot be continued for Your return Home.

WHAT IS NOT COVERED
1. The Excess as shown in the policy schedule.
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2. Claims where a report from local or national authority is not obtained stating that it was not
acceptable for You to remain in Your booked accommodation.

3. Claims where the tour operator has made alternative arrangements.

4. Anything mentioned in the general exclusions on page 14.

CSection K1/K2: DELAYED DEPARTURE/HOLIDAY ABANDONMENT)

WHAT IS COVERED

If departure of the scheduled Public Transport on which You are booked to travel is delayed at the

final departure point from or to the United Kingdom for:

i) at least 12 hours from the scheduled time of departure in respect of subsection K1 — Delayed

Departure (see below) due to: or

at least 24 hours from the scheduled time of departure in respect of subsection K2 — Holiday

Abandonment (see below) due to:

a) strike or

b) industrial action or

¢) adverse weather conditions or

d) mechanical breakdown of or a technical fault occurring in the scheduled Public Transport
on which You are booked to travel We will pay You:

K1. Delayed Departure
The amount shown in the policy schedule for the first completed 12 hours delay and an
additional amount for each full 12 hours delay thereafter up to the maximum amount shown in
the policy schedule.

K2. Holiday Abandonment

Up to the amount shown in the policy schedule for any irrecoverable unused travel and
accommodation costs and other prepaid charges which You have paid or are contracted to pay
if after a minimum 24 hours has elapsed, You choose to cancel Your Trip.

You may claim only under subsection K1. or K2. above for the same event, not both.

You may claim only under Section K1 - Delayed Departure or Section | — Missed Departure for the

same event, not both.

SPECIAL CONDITIONS RELATING TO CLAIMS

1. You must check in according to the itinerary supplied to You.

2. You must obtain confirmation from the carriers (or their handling agents) in writing of the
number of hours of delay and the reason for the delay.

3. You must comply with the terms of contract of the travel agent, tour operator or provider of
transport.

WHAT IS NOT COVERED
1. The Excess as shown in the policy schedule.
2. Claims arising directly or indirectly from:
a) Strike or industrial action or air traffic control delay existing or publicly announced by the
date You purchased this insurance or at the time of booking any Trip whichever is the later.
b) Withdrawal from service (temporary or otherwise) of an aircraft or sea vessel on the
recommendation of the Civil Aviation Authority or a Port Authority or any similar body in
any country.
3. Anything mentioned in the general exclusions on page 14.

CSection L: END SUPPLIER FAILURE INSURANCE

This cover is provided by International Passenger Protection Limited, IPP House, 22-26 Station
Road, West Wickham, Kent BR4 OPR, United Kingdom and is underwritten by a consortium of
Association of British Insurers member Companies and Lloyds Syndicates.
The Insurer will pay up to the amount as shown in the schedule of cover for each Insured Person
named on the Invoice for:
1. Irrecoverable sums paid in advance in the event of insolvency of the Travel or Accommodation
provider not forming part of an inclusive holiday prior to departure
or
2. In the event of insolvency after departure:
a) additional pro rata costs incurred by the Insured Person in replacing that part of the travel
arrangements to a similar standard to that originally booked
or
b) if curtailment of the holiday is unavoidable — the cost of return transportation to the United
Kingd Channel Islands, Isle of Man or Ireland to a similar standard to that originally
booked.
The Insurer will not pay for:
e Travel or Accommodation not booked within the United Kingdom, Channel Islands, Isle of
Man or Ireland prior to departure
e The Financial Failure of:
a) any Travel or Accommodation provider in Chapter 11 or any threat of insolvency being known
at the date of issue of the Certificate
b) any Travel or Accommodation provider who is bonded or insured elsewhere (even if the bond
is insufficient to meet the claim)
any travel agent, tour organiser, booking agent or consolidator with whom the insured has
booked travel or accommodation
e Any loss for which a third party is liable or which can be recovered by other legal means
PROVIDED THAT in the case of 2(a) and (b) above where practicable the Insured Person shall
have obtained the approval of the insurer prior to incurring the relevant costs by contacting the
insurer on page 31.

C
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NOTES ON END SUPPLIER FAILURE INSURANCE

We Cover:

For the insolvency of any travel arrangements booked in the United Kingdom, Channel Islands,
Isle of Man or Ireland (not forming part of an inclusive holiday) and not bonded or insured already.
These would include: Scheduled airlines (See PPIPB); Hotels; Car ferries; Villa’s abroad & cottages
in the United Kingdom; Railway journeys including the Eurostar; Coach journeys; Cruises not
bonded; Car hire; Caravan sites/campsites/mobile homes; Camper rental; Safaris; Excursions;
Eurotunnel; Theme parks such as Disneyland Paris

We Do Not Cover:

The booking agent or consolidator.

IPP will only accept claims submitted up to six months after the failure.
Any claims submitted after the six month period will NOT be processed.

CSection M: CREDIT CARD FRAUD

D)

WHAT IS COVERED

We will pay You up to the amount shown in the policy schedule for losses suffered solely as a result
of any credit or cash card for which You are responsible, being stolen or lost and/or fraudulently
used outside the United Kingdom by any person other than You or a Close Relative or Your
Travelling Companion.

WHAT IS NOT COVERED

1. The Excess as shown in the policy schedule.

2. Claims where You can or could have recovered Your losses from any other source.

3. Claims where the card’s reporting of loss procedures have not been followed.

4. Any costs incurred in the replacement or return of the lost or stolen card.

5. Claims occurring outside of 31 days from the date of return to Your normal country of residence.
6. Anything mentioned in the general exclusions on page 14.

CSection N: OVERSEAS LEGAL EXPENSES AND ASSISTANCE

D)

WHAT IS COVERED

We will pay up to the amount shown in the policy schedule for legal costs to pursue a civil action for
compensation if someone else causes You Bodily Injury, illness or death.

Where there are two or more Insured Person(s) insured by this policy, then the maximum amount
payable by Us for all such claims shall not exceed double the amount shown in the policy schedule.

SPECIAL CONDITIONS RELATING TO CLAIMS

1. We shall have complete control over the legal case through agents We nominate, by appointing

agents of Our choice on Your behalf with the expertise to pursue Your claim.

2. You must follow Our agent’s advice and provide any information and assistance required within

a reasonable timescale.

3. You must advise Us of any offers of settlement made by the negligent third party and You must

not accept any such offer without Our consent.

4. We will decide the point at which Your legal case cannot usefully be pursued further. After that
no further claims can be made against Us.

. We may include a claim for Our legal costs and other related expenses.

. We may, at Our own expense, take proceedings in Your name to recover compensation from
any third party in respect of any indemnity paid under this policy. You must give such assistance
as We shall reasonably require and any amount recovered shall belong to Us.

7. If You or the appointed agents receive any compensation, You must repay Us any legal costs

which We have paid up to the amount of the compensation.

WHAT IS NOT COVERED

1. The Excess as shown in the policy schedule.

2. Any claim where in the Our opinion there is insufficient prospect of success in obtaining
reasonable compensation.

3. Legal costs and expenses incurred in pursuit of any claim against a travel agent, tour operator,
carrier, Us, Mondial Assistance (UK) Ltd or their agents, Blue Insurances, someone You were
travelling with, a person related to You, or another Insured Person.

4. Legal costs and expenses incurred prior to Our written acceptance of the case.

5. Any claim where the legal costs and expenses are likely to be greater than the anticipated
amount of compensation.

6. Any claim where legal costs and expenses are based directly or indirectly on the amount
of compensation awarded on the condition that Your action is successful (for example a
Contingency Fee Agreement).

7. Legal costs and expenses incurred in any claim which is capable of being pursued under a
Conditional Fee Agreement.

8. Legal costs and expenses incurred if an action is brought in more than one country.

9. Any claim where in Our opinion the estimated amount of compensation payment is less than
£1,000 for each Insured Person.

10. Travel, accommodation and incidental costs incurred to pursue a civil action for compensation.

11. Costs of any appeal.

12.Claims occurring within the United Kingdom.

13.Claims by You other than in Your private capacity.

14. Anything mentioned in the general exclusions on page 14.

[NV
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(Section O: STRIKE

WHAT IS COVERED

We will pay You up to the amount shown in the policy schedule for any irrecoverable overseas
accommodation costs at Your Trip destination which You have paid or are contracted to pay as
a result of the cancellation of Your flight due to strike or industrial action taken by the airline on
which You are due to travel.

SPECIAL CONDITIONS RELATING TO CLAIMS

1. In the event of strike or industrial action You must:
a) obtain written confirmation from the airline of the date and duration on which this occurred.
b) provide Your unused travel tickets.
c) provide receipts or bills for any accommodation cost claimed for.

2. You may claim only under Section K1 - Delayed Departure or Section O - Strike for the same
event, not both.

WHAT IS NOT COVERED

. In the event of strike or industrial action any additional accommodation costs incurred by You:
a) where the airline has offered reasonable alternative travel arrangements.
b) which are recoverable from the airline or for which You receive or are expecting to receive

compensation.

. Claims arising directly or indirectly from strike or industrial action existing or being publicly
announced prior to the date this insurance is effected by You or the time of booking any Trip
whichever is the later.

—_

N

3. Anything mentioned in the general exclusions on page 14.

CSeCtions P1-P5: WINTER SPORTS

D)

(Only operative if indicated in the validation certificate and appropriate additional premium has
been paid and You are aged under 65 at the time this policy is issued).

COVER IN RESPECT OF SECTIONS Q1-Q5 ONLY OPERATES:

1. Under single Trip policies if the appropriate Winter Sports extension has been chosen and the
appropriate additional premium has been paid.

2. Under annual multi Trip policies for a period not exceding 21 days in total in each Period of
Insurance, if the appropriate Winter Sports extension has been chosen and the appropriate
additional premium has been paid.

CSection P1: SKI EQUIPMENT

D)

(Only operative if indicated in the validation certificate and additional premium paid).

WHAT IS COVERED

We will pay You, up to the amount shown in the policy schedule, for the accidental loss of, theft of
or damage to Your own Ski Equipment, or for hired Ski Equipment. The amount payable will be
the value at today’s prices less a deduction for wear tear and depreciation, (calculated from the table
below) or We may at Our option replace, re-instate or repair the lost or damaged Ski Equipment.

Age of Item Amount Payable

Up to 1 yearold —90% of purchase price
Up to 2 years old — 70% of purchase price
Up to 3 years old — 50% of purchase price
Up to 4 years old — 30% of purchase price
Up to 5 years old — 20% of purchase price
Over 5 years old — No payment

The maximum We will pay for any Single Item is shown in the policy schedule.

SPECIAL CONDITIONS RELATING TO CLAIMS

1. You must report to the local Police in the country where the incident occurred within 24 hours of
discovery and obtain a written report of the loss, theft or attempted theft of all Ski Equipment.

2. For items damaged whilst on Your Trip, You must obtain an official report from a retailer
confirming the item is damaged and beyond repair.

3. If Ski Equipment is lost, stolen or damaged while in the care of a carrier, transport company,
authority or hotel You must report to them, in writing, details of the loss, theft or damage and
obtain written confirmation. If Ski Equipment is lost, stolen or damaged whilst in the care of
an airline You must:

a) obtain a Property Irregularity Report from the airline.

b) give formal written notice of the claim to the airline within the time limit contained in their
conditions of carriage (please retain a copy).

c) retain all travel tickets and tags for submission if a claim is to be made under this policy.

4. Receipts for items lost, stolen or damaged must be retained as these will help You to substantiate
Your claim.

SPECIAL NOTE
Our liability for Ski Equipment hired by You shall be further limited to the Insured Persons
liability for such loss or damage.

WHAT IS NOT COVERED

1. The Excess as shown in the policy schedule.

2. Loss, theft of or damage to Ski
stolen from an Unattended vehicle:

left Unattended at any time or contained in or
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a) overnight between 9pm and 8am (local time) or

b) at any time between 8am and 9pm (local time) unless it is in the locked boot which is
separate from the passenger compartment for those vehicles with a boot, or for those
vehicles without a separate boot locked in the vehicle and covered from view and evidence
of forcible and violent entry to the vehicle confirmed by a police report.

. Loss or damage due to delay, confiscation or detention by customs or other authority.

4. Loss or damage caused by wear and tear, depreciation, deterioration, atmospheric or climatic
conditions, moth, vermin, any process of cleaning repairing or restoring, mechanical or electrical
breakdown.

5. Anything mentioned in the general exclusions on page 14.

w

(Section P2: HIRE OF SKI EQUIPMENT D

(Only operative if indicated in the validation certificate and additional premium paid).

WHAT IS COVERED

We will pay You, up to the amount shown in the policy schedule, for the reasonable cost of hiring
replacement Ski Equipment as a result of the accidental loss of, theft of or damage to or temporary
loss in transit for more than 12 hours of Your own Ski Equipment.

SPECIAL CONDITIONS RELATING TO CLAIMS

1. You must report to the local Police in the country where the incident occurred within 24 hours of
discovery and obtain a written report of the loss, theft or attempted theft of all Ski Equipment.

2. For items damaged whilst on Your Trip, You must obtain an official report from a retailer
confirming the item is damaged and beyond repair.

3. If Ski Equipment is lost, stolen or damaged while in the care of a carrier, transport company,
authority or hotel You must report to them, in writing, details of the loss, theft or damage and
obtain written confirmation. If Ski Equipment is lost, stolen or damaged whilst in the care of
an airline You must:

a) obtain a Property Irregularity Report from the airline.

b) give formal written notice of the claim to the airline within the time limit contained in their
conditions of carriage (please retain a copy).

) retain all travel tickets and tags for submission if a claim is to be made under this policy.

4. Receipts for items lost, stolen or damaged must be retained as these will help You to substantiate
Your claim.

WHAT IS NOT COVERED

1. Loss, theft of or damage to Ski Equipment left Unattended at any time or contained in or
stolen from an Unattended vehicle:

a) overnight between 9pm and 8am (local time) or

b) at any time between 8am and 9pm (local time) unless it is in the locked boot which is
separate from the passenger compartment for those vehicles with a boot, or for those
vehicles without a separate boot locked in the vehicle and covered from view and evidence
of forcible and violent entry to the vehicle confirmed by a police report.

2. Loss or damage due to delay, confiscation or detention by customs or other authority.

3. Loss or damage caused by wear and tear, depreciation, deterioration, atmospheric or climatic
conditions, moth, vermin, any process of cleaning repairing or restoring, mechanical or electrical
breakdown.

4. Anything mentioned in the general exclusions on page 14.

(Section P3: SKI PACK

(Only operative if indicated in the validation certificate and additional premium paid).

WHAT IS COVERED
We will pay You, up to the amount shown in the policy schedule:
a) Forthe unused portion of Your ski pack (ski school fees, lift passes and hired Ski Equipment)
following Your Bodily Injury or illness.
b) For the unused portion of Your lift pass if you lose it.

SPECIAL CONDITIONS RELATING TO CLAIMS

1. You must provide written confirmation from a Medical Practitioner that such Bodily Injury
or illness prevented You from using Your ski pack.

WHAT IS NOT COVERED

1. Anything mentioned in the general exclusions on page 14.

(Section P4: PISTE CLOSURE )

(Only operative if indicated in the validation certificate and additional premium paid).

WHAT IS COVERED
We will pay You, up to the amount shown in the policy schedule, for the cost of transport organised
by the tour operator to an alternative site if due to lack of snow conditions results in the closure
of skiing facilities (excluding cross-country skiing) in Your resort and it is not possible to ski. The
cover only applies:
a) To the resort which You have pre-booked for a period exceeding 12 hours and for so long as such
conditions prevail at the resort, but not exceeding the pre-booked period of Your Trip and
b) To Trips taken outside the United Kingdom during the published ski season for Your
resort.
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SPECIAL CONDITIONS RELATING TO CLAIMS
1. You must obtain written confirmation from the resort management of the piste conditions,
confirming the closure of facilities and the dates applicable.

WHAT IS NOT COVERED

1. Any circumstances where transport costs, compensation or alternative skiing facilities are
provided to You.

2. Anything mentioned in the general exclusions on page 14.

CSection P5: AVALANCHE CLOSURE

D)

(Only operative if indicated in the validation certificate and additional premium paid).

WHAT IS COVERED
We will pay You up to the amount shown in the policy schedule for the cost of transport organised
by the tour operator to an alternative site if an avalanche results in the closure of skiing facilities
(excluding cross-country skiing) in Your resort and it is not possible to ski. The cover only applies:
a) To the resort which You have pre-booked for a period exceeding 12 hours and for so long as such
conditions prevail at the resort, but not exceeding the pre-booked period of Your Trip and
b) To Trips taken outside the United Kingdom during the published ski season for Your
resort.

SPECIAL CONDITIONS RELATING TO CLAIMS

1. You must obtain written confirmation from the resort management of the piste conditions,
confirming the closure of facilities and the dates applicable.

WHAT IS NOT COVERED

1. The Excess as shown in the policy schedule.
2. Anything mentioned in the general exclusions on page 14.

OPTIONAL COVERS

COVER IN RESPECT OF SECTIONS R, S, T, U and V ONLY OPERATES:
If the appropriate optional cover extension has been chosen and the appropriate additional premium
has been paid.

CSection Q: FLIGHT CANCELLATION

D)

(Only operative if indicated in the validation certificate and additional premium paid).

WHAT IS COVERED

We will pay You, up to the amount shown in the policy schedule for reasonable additional accommodation
(room only) and travel expenses necessarily incurred in reaching Your overseas destination and/or in
returning to the United Kingdom as a result of the flight on which You were booked to travel being
cancelled, or delayed for more than 24 hours and You choose to make other travel arrangements for
Your Trip because the alternative transport offered by the airline was not within 24 hours of Your
original scheduled departure time. The amount payable will be calculated after deduction of the
amount of the refund on Your ticket(s) together with any compensation from the airline.

You may claim only under Section R - Flight Cancellation or Section K1 - Delayed Departure for
the same event not both.

SPECIAL CONDITIONS RELATING TO CLAIMS

1. You must check in according to the itinerary supplied to You.

2. You must get written confirmation from the airline (or their handling agents) of the cancellation
or number of hours delay and the reason for these together with details of any alternative
transport offered.

3. You must comply with the terms of contract of the airline and seek financial compensation,
assistance or a refund of Your ticket(s)from them in accordance with such terms and/or (where
applicable) Your rights under EU Air Passenger Rights legislation in the event of cancellation
or long delay of flights. Details of Your rights can be downloaded from: http://ec.europa.eu/
transport/publications/doc/apr_leaflet_en.pdf

WHAT IS NOT COVERED

1. The Excess as shown in the policy schedule.

2. The cost of recoverable airport charges and levies.

3. Claims arising directly or indirectly from:

a) Strike, industrial action or air traffic control existing or being publicly announced by the date
You purchased this insurance or at the time of booking any Trip whichever is the later.

b) An aircraft being withdrawn from service (temporary or otherwise) on the recommendation
of the UK Civil Aviation Authority or any similar body in any country.

c) Denied boarding due to Your drug use, alcohol or solvent abuse or Your inability to provide
a valid passport, visa or other documentation required by the airline operator or their
handling agents.

Any costs incurred by You which are recoverable from the airline or for which You receive

or are expected to receive compensation, damages, refund of tickets, meals, refreshments,

accommodation, transfers, communication facilities or other assistance.

. Any accommodation costs, charges and expenses where the airline has offered alternative travel

arrangements within 24 hours of Your original scheduled departure time.

. Any costs which You would have expected to pay during Your Trip.

. Anything mentioned in the general exclusions on page 14.

>
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CSection R: WEDDING/CIVIL PARTNERSHIP )

(Only operative if indicated in the validation certificate and additional premium paid).

SPECIAL DEFINITIONS (which are shown in italics)

You/Your/Insured Person/Insured Couple — means the couple travelling abroad to be married/
entered into a civil partnership whose names appear in the validation certificate.

Wedding/civil partnership attire — means dress, suits, shoes and other accessories bought specially
for the wedding/civil partnership and make-up, hair styling and flowers paid for or purchased for
the wedding/civil partnership forming part of Your Baggage.

WHAT IS COVERED

1. We will pay up to the amounts shown in the policy schedule for the accidental loss of, theft of
or damage to the items shown below forming part of Your Baggage:

a) for each wedding/civil partnership ring taken or purchased on the Trip for each Insured Person.

b) for wedding/civil partnership gifts taken or purchased on the Trip for the Insured Couple.

) for Your wedding/civil partnership attire which is specifically to be worn by You on Your
wedding/civil partnership day.

The maximum payment for any Single Item is shown in the policy schedule.

The amount payable will be the value at today’s prices less a deduction for wear tear and depreciation,

(or We may at Our option replace, reinstate or repair the lost or damaged Baggage).

2. We will pay the Insured Couple up to £300 for the reasonable additional costs incurred to
reprint/make a copy of or retake the photographs/video recordings either at a later date during
the Trip or at a venue in the United Kingdom if:

a) the professional photographer who was booked to take the photographs/video recordings
on Your wedding/civil partnership day is unable to fulfil such obligations due to Bodily
Injury, illness or unavoidable and unforeseen transport problems, or

b) the photographs/video recordings of the wedding/civil partnership day taken by a
professional photographer are lost, stolen or damaged within 14 days after the wedding/civil
partnership day and whilst You are still at the holiday/honeymoon location.

You may claim only under one of either Section S - Wedding/Civil Partnership or Section E -

Baggage, Baggage Delay and Passport for the same event, not both.

SPECIAL CONDITIONS RELATING TO CLAIMS
1. You must report to the local Police in the country where the incident occurred within 24 hours of
discovery and obtain a written report of the loss, theft or attempted theft of all Baggage.
2. If Baggage is lost, stolen or damaged while in the care of a carrier, transport company, authority
or hotel You must report to them, in writing, details of the loss, theft or damage and obtain
written confirmation.
If Baggage is lost, stolen or damaged whilst in the care of an airline You must:

a) obtain a Property Irregularity Report from the airline.

b) give formal written notice of the claim to the airline within the time limit contained in their
conditions of carriage (please retain a copy).

) retain all travel tickets and tags for submission if a claim is to be made under this policy.

3. Receipts for items lost, stolen or damaged must be retained as these will help You to substantiate
Your claim.

WHAT IS NOT COVERED

1. The Excess as shown in the policy schedule.

2. Loss, theft of or damage to Valuables left Unattended at any time (including in a vehicle or in
the custody of carriers) unless deposited in a hotel safe or safety deposit box.

3. Loss, theft of or damage to Baggage left Unattended at any time or contained in an

Unattended vehicle:

a) overnight between 9pm and 8am (local time) or

b) at any time between 8am and 9pm (local time) unless it is in the locked boot which is
separate from the passenger compartment for those vehicles with a boot, or for those
vehicles without a separate boot locked in the vehicle and covered from view and evidence
of forcible and violent entry to the vehicle confirmed by a police report.

. Loss or damage due to delay, confiscation or detention by customs or other authority.

. Loss, theft of or damage to unset precious stones, contact or corneal lenses, hearing aids, dental
or medical fittings, antiques, musical instruments, mobile telephones or telecommunications
equipment of any kind, deeds, manuscripts, securities, perishable goods, surfboards/sailboards,
bicycles, marine equipment or craft or any related equipment or fittings of any kind, Ski
Equipment and damage to suit cases (unless the suitcases are entirely unusable as a result of
one single incidence of damage).

6. Loss or damage due to cracking, scratching, breakage of or damage to china, glass (other than
glass in watch faces, cameras, binoculars or telescopes), porcelain or other brittle or fragile
articles unless caused by fire, theft, or accident to the aircraft, sea vessel, train or vehicle in
which they are being carried.

. Loss or damage due to breakage of sports equipment or damage to sports clothing whilst in use.

. Loss, theft of or damage to business goods, samples, tools of trade, motor accessories and other
Items used in connection with Your employment or occupation.

9. Loss or damage caused by wear and tear, depreciation, deterioration, atmospheric or climatic
conditions, moth, vermin, any process of cleaning repairing or restoring, mechanical or electrical
breakdown or liquid damage.

10. Anything mentioned in the general exclusions on page 14.
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CSection S: BUSINESS EQUIPMENT

(Only operative if indicated in the validation certificate and additional premium paid).

WHAT IS COVERED
1. In addition to the cover provided under Section E — Baggage and Passport We will pay You
up to the amount shown in the policy schedule for the accidental loss of, theft of or damage to
Business Equipment occurring during the Period of Insurance. The amount payable will be
the current market value, which takes into account a deduction for wear tear and depreciation, (or
We may at Our option replace, reinstate or repair the lost or damaged Business Equipment).
2. We will also pay reasonable additional accommodation and travelling expenses incurred in
arranging for a colleague or business associate to take Your place on a pre-arranged Business
Trip in the event that:
a) You die.
b) You are unable to make the Business Trip due to You being hospitalised or totally disabled
as confirmed in writing by a Medical Practitioner.
c) Your Close Relative or Close Business Associate in the United Kingdom dies, is
seriously injured or falls seriously ill.

SPECIAL CONDITIONS RELATING TO CLAIMS

1. You must report to the local Police in the country where the incident occurred within 24 hours
of discovery and obtain a written report of the loss, theft or attempted theft of all Business
Equipment.

2. Receipts for items lost, stolen or damaged must be retained as these will help You to
substantiate Your claim.

WHAT IS NOT COVERED
1. In respect of Cover 1 above:

a) The Excess as shown in the policy schedule.

b) Loss, theft or damage to Business Equipment left Unattended at any time or contained
in or stolen from an Unattended vehicle:

i) overnight between 9pm and 8am (local time) or

i) at any time between 8am and 9pm (local time) unless it is in the locked boot which is
separate from the passenger compartment for those vehicles with a boot, or for those
vehicles without a separate boot locked in the vehicle and covered from view and
evidence of forcible and violent entry to the vehicle is confirmed by a police report.

c) Loss or damage due to delay, confiscation or detention by customs or other authority

d) Wear and tear, depreciation,deterioration or loss or damage by atmospheric or climatic
conditions by moth vermin by any process of cleaning, repairing or restoring mechanical or
electrical breakdown.

e) Loss of, theft of or damage to films, tapes, cassettes, cartridges or discs other than for their
value as unused materials unless purchased pre-recorded when We will pay up to the makers
latest list price.

2. In respect of Cover 2 above:

a) Additional costs under 2.

b) above if You were totally disabled, hospitalised or You were on a waiting list to go into
hospital at the time of arranging the Business Trip.

¢) Additional costs under 2. b) and ¢) above if You were aware of circumstances at the time
of arranging the Business Trip which could reasonable have been expected to give rise to
cancellation of the Business Trip.

3. Inrespect of Cover 1 and 2 above:

a) Any loss or damage arising out of You engaging in manual work.

b) Any financial loss, costs or expenses incurred arising from the interruption of Your business.

c) Anything mentioned in the general exclusions on page 14.

(Sections T1-T3: GOLF COVER

COVER IN RESPECT OF SECTIONS T1-T3 ONLY OPERATES:

Under single Trip policies and annual multi Trip policies if the appropriate golf cover extension has
been chosen and the appropriate additional premium has been paid and is shown on the validation
certificate.

(Section T1: GOLF EQUIPMENT

(Only operative if indicated in the validation certificate and additional premium paid).

WHAT IS COVERED

We will pay You up to the amount as shown in the policy schedule for loss, theft, or damage to
Your Golf Equipment. The amount payable will be at today’s prices less a deduction for wear tear
and depreciation (calculated from the table below), or We may at Our option replace, reinstate or
repair the lost or damaged Golf Equipment. The maximum We will pay for any Single Item is
shown in the policy schedule.

Age of Item Amount Payable

Up to 1 yearold —90% of purchase price
Up to 2 years old — 70% of purchase price
Up to 3 years old - 50% of purchase price
Up to 4 years old — 30% of purchase price
Up to 5 years old — 20% of purchase price
Over 5 years old — No payment
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SPECIAL CONDITIONS RELATING TO CLAIMS

1. You must report to the police in the country where the incident occurred within 24 hours of
discovery and obtain a written report of the loss or theft of all Golf Equipment. A Holiday
Representatives Report is not sufficient.

2. If Golf Equipment is lost, stolen or damaged while in the care of a carrier, transport company,
authority or hotel You must report to them, in writing, details of the loss, theft or damage and
obtain written confirmation. If Golf Equipment is lost, stolen or damaged whilst in the care of
an airline You must:

a) obtain a Property Irregularity Report from the airline.

b) give formal written notice of the claim to the airline within the time limit contained in their
conditions of carriage (please retain a copy).

) retain all travel tickets and tags for submission if a claim is to be made under this policy.

WHAT IS NOT COVERED

1. The Excess as shown in the policy schedule.

2. Loss, theft or damage to Golf Equipment left Unattended at any time or contained in or
stolen from an Unattended vehicle:

a) overnight between 9pm and 8am (local time) or

b) at any time between 8am and 9pm (local time) unless it is in the locked boot which is
separate from the passenger compartment for those vehicles with a boot, or for those
vehicles without a separate boot, locked in the vehicle and covered from view and evidence
of forcible and violent entry to the vehicle confirmed by a police report.

. Loss or damage due to delay, confiscation or detention by customs or other authority.

4. Loss or damage caused by wear and tear, depreciation, deterioration, atmospheric or climatic
conditions, moth, vermin, any process of cleaning repairing or restoring, mechanical or electrical
breakdown.

. Claims arising for loss, theft or damage of Golf Equipment carried on a vehicle roof rack.

. Claims arising from damage caused by leakage of powder or liquid carried within personal effects
or Baggage.

7. Anything mentioned in the general exclusions on page 14.
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CSection T2: GOLF EQUIPMENT HIRE

(Only operative if indicated in the validation certificate and additional premium paid).

WHAT IS COVERED
We will pay You up to the amount as shown in the policy schedule for each 24 hour period, for the
cost of necessary hire of Golf Equipment following:
a) accidental loss of, theft of or damage to Your Golf Equipment; or
b) the temporary loss in transit during the outward journey for at least 24 hours of Your Golf
Equipment.

SPECIAL CONDITIONS RELATING TO CLAIMS

1. You must report to the police in the country where the incident occurred within 24 hours
of discovery and obtain a written report of the loss, theft or attempted theft of all Golf
Equipment.

2. For items damaged whilst on Your Trip You must obtain an official report from an appropriate
retailer confirming the item is damaged and beyond repair.

3. If Your Golf Equipment is temporarily lost in transit You must obtain written confirmation from
the carrier as to the exact nature and length of time temporarily lost.

4. If Your Golf Equipment is lost, stolen or damaged while in the care of a carrier, transport
company, authority or hotel You must report to them, in writing, details of the loss, theft or
damage and obtain written confirmation. If Your Golf Equipment is lost, stolen or damaged
whilst in the care of an airline You must:

a) obtain a Property Irregularity Report from the airline.

b) give formal written notice of the claim to the airline within the time limit contained in their
conditions of carriage (please retain a copy).

c) retain all travel tickets and tags for submission if a claim is to be made under this policy.

5. You must provide an original receipt or proof of ownership for items lost, stolen or damaged to
help You to substantiate Your claim.

WHAT IS NOT COVERED

1. Loss, theft or damage to Golf Equipment left Unattended at any time or contained in or
stolen from an Unattended vehicle:

a) overnight between 9pm and 8am (local time) or

b) at any time between 8am and 9pm (local time) unless it is in the locked boot which is
separate from the passenger compartment for those vehicles with a boot, or for those
vehicles without a separate boot locked in the vehicle and covered from view and evidence
of forcible and violent entry to the vehicle confirmed by a police report.

2. Loss or damage due to delay, confiscation or detention by customs or other authority.

3. Loss or damage caused by wear and tear, depreciation, deterioration, atmospheric or climatic
conditions, moth, vermin, any process of cleaning repairing or restoring, mechanical or electrical
breakdown.

4. Claims arising from damage caused by leakage of powder or liquid carried within personal effects

or Baggage.

. Claims arising for loss, theft or damage of Golf Equipment carried on a vehicle roof rack.

. Anything mentioned in the general exclusions on page 14.
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(Section T3: GREEN FEES )

CSection V: EXAM FAILURE BACKPACKER COVER ONLY

28

(Only operative if indicated in the validation certificate and additional premium paid).

WHAT IS COVERED
We will pay You up to the amount shown in the policy schedule, for the proportionate value of
any nonrefundable, pre-paid green fees, Golf Equipment hire or tuition fee necessarily unused
due to the following:

a) Your Bodily Injury or illness, or

b) The loss or theft of Your pre-booked and pre-paid documentation which prevents Your

participation in the pre-paid golfing activity.
c) The closure due to adverse weather conditions of the golf course.

SPECIAL CONDITIONS RELATING TO CLAIMS

1. You must report to the police within 24 hours of discovery and obtain a written report of the
loss, theft or theft or attempted theft of Your documentation.

2. Forclaims as a result of Your Bodily Injury or lliness You must obtain a report substantiating Your
Medical Condition, it’s occurrence and Your inability to play golf from the treating doctor.

3. You must obtain written confirmation from the golf club of the time(s) and date(s) of the golf
course closure due to adverse weather conditions.

WHAT IS NOT COVERED

1. Claims arising directly or indirectly as a result of Your failure to comply with the important
conditions relating to health shown on pages 7 and 8.

2. Anything mentioned in the general exclusions on page 14.

(Section U: CRUISE CONNECTION COVER )

WHAT IS COVERED

We will pay You up to the amount shown in the policy schedule for reasonable additional onward
travel expenses and accommodation (room only) necessarily incurred in reaching the next available
embarkation point of your cruise itinerary if You fail to arrive at the original embarkation point in
time to board Your Cruise Ship on which You are booked to travel, or Your failure to disembark at
the original disembarkation place and time to reach Your international flight departure point, as
a direct result of:

1. The failure of any scheduled Public Transport

2. The failure of Your booked Cruise Ship

3. Strike, industrial action or adverse weather conditions.

SPECIAL CONDITIONS RELATING TO CLAIMS

1. You must allow sufficient time for the scheduled Public Transport, Cruise Ship or other
transport to arrive on schedule and to deliver You to Your embarkation point or International
departure point.

WHAT IS NOT COVERED
1. The Excess as shown in the policy schedule.
2. Claims arising directly or indirectly from:
a) Strike or industrial action or air traffic control delay existing or publicly announced by the
date You purchased this insurance or at the time of booking any Trip whichever is the later.
b) Withdrawal from service (temporary or otherwise) of an aircraft or sea vessel on the
recommendation of the UK Civil Aviation Authority or a Port Authority or any similar body in
any country.
3. Additional expenses where the scheduled Public Transport operator has offered reasonable
alternative travel arrangements.
4. Any delay caused by quarantine on the Cruise Ship due to contagious disease.
5. Anything mentioned in the general exclusions.

(Only operative if indicated in the validation certificate and additional premium paid).

WHAT IS COVERED

We will pay You up to the amount shown in the policy schedule for additional travel and
accommodation expenses incurred by You as a result of returning to the United Kingdom to
retake public or university exams and then return to Your destination, provided cover was issued
before You sat Your initial exam.

SPECIAL CONDITIONS RELATING TO CLAIMS
1. You must get an official exam report to substantiate Your claims.

WHAT IS NOT COVERED

1. The Excess as shown in the policy schedule.

. Expenses incurred if the results of Your examination are known or are available to You prior to
Your original departure date or Your results are known prior to booking Your Trip.

3. Expenses incurred if they are more than the cost of the flight arranged by Us or the actual costs

incurred by You (whichever is the lesser) if You chose not to accept the flight arranged by Us.

The cost of Your flight Home should Your original flight ticket allow You to return to the

United Kingdom at the required time.

. Expenses incurred if Your return to the United Kingdom is in respect of project work which

forms part of Your exam result.

Anything mentioned in the general exclusions on page 14.
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Complaints Procedure

Mmaking Yourself Heard

If You have cause for complaint, it is important that You know that We are committed to providing
You with an exceptional level of service and customer care. We realise that things can go wrong and
there may be occasions when You feel that We have not provided the service You expected. When
this happens, We want to hear about it so that We can try to put things right.

Who to Contact?

The most important factors in getting Your complaint dealt with as quickly and efficiently as
possible are:

e to be sure You are talking to the right person, and;

e that You are giving them the right information.

When You Contact Us:

e Please give Us Your name and contact telephone number.
e Please quote Your policy and/or claim number and the type of policy You hold.
e Please explain clearly and concisely the reason for Your complaint.

So We begin by establishing Your first point of contact:

Step One — Initiating Your Complaint

Does Your complaint relate to:
A. Your policy?
B. A claim on Your policy?

If A, You need to contact the agent who sold You Your policy. If B, for all sections other than
End Supplier Failure Insurance, You need to contact Mondial Assistance (UK) Ltd Travel Insurance
Claims on Tel 0208 603 9958. For End Supplier Failure Insurance, You need to contact International
Passenger Protection claims on 0208 776 3752.

We expect that the majority of complaints will be quickly and satisfactorily resolved at this stage,
but if You are not satisfied, You can take the issue further:

Step Two — Contacting Mondial Assistance UK Ltd and International
Passenger Protection
If Your complaint is one of the few that cannot be resolved by this stage please contact:

Mondial Assistance UK Ltd
The Quality Standards Manager Mondial Assistance (UK) Limited, Mondial House, 102 George
Street, Croydon, CR9 1AJ

International Passenger Protection
The Claims Manager, IPP Claims Office, IPP House, 22-26 Station Road, West Wickham, Kent,
BR4 OPR

Step Three — Beyond Mondial Assistance UK Ltd and International
Passenger Protection

If We have given You Our final response and You are still dissatisfied You may refer Your case to
the Financial Ombudsman Service (Ombudsman).

Insurance Division, Financial Ombudsman Service
South Quay Plaza, 183 Marsh Wall, London, E14 9SR
Telephone: 0845 080 1800, or fax: 020 7964 1001

The Ombudsman is an independent body that arbitrates on complaints about general insurance
products and other financial services.

It will only consider complaints after We have provided You with written confirmation that Our
internal complaints procedure has been exhausted.

Please note that You have six months from the date of Our final response in which to refer Your
complaint to the Ombudsman. Referral to the Ombudsman will not affect Your right to take legal
action.

Our Promise to You

e Acknowledge written complaints promptly.

e Investigate quickly and thoroughly.

o Keep You informed of progress.

e Do everything possible to resolve Your complaint.

e Learn from Our mistakes.

e Use information from complaints to continuously improve Our service.

To help Us improve Our service We may record or monitor telephone calls.
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Claims Conditions

You must comply with the following conditions to have the full protection of Your policy.

If You do not comply We may at Our option cancel the policy or refuse to deal with Your claim or
reduce the amount of any claim payment.

When contacting the claims department, please have the following information to hand:

Ref: Blue UK Retail Policy 2010 / 2011

Name of Your policy and where it was purchased
Policy number

Date insurance purchased

Resort and country visited

Value of claim

Brief circumstances

Travel dates

Incident date

Failure to have the above information to hand may result in Your claim being delayed.

1.

o
m

Claims

All Claims other than End Supplier Failure Insurance

Mondial Assistance UK Ltd Travel Insurance (Ref: Blue UK Retail Policy 2010 / 2011)
Claims Department

PO Box 1900, Croydon, CR90 9BA

Tel: 0208 603 9958

Making a Claim for End Supplier Failure Insurance

To claim, either visit the IPP website at www.ipplondon.co.uk and download a claim form and
post this to:

IPP Claims Office, IPP House, 22-26 Station Road, West Wickham, Kent BR4 OPR or write to:
IPP Claims Office, IPP House, 22-26 Station Road, West Wickham, Kent BR4 OPR

Phone +44 (0)20 8776 3752 Fax +44 (0)20 8776 3751

Email info@ipplondon.co.uk Website www.ipplondon.co.uk

Contact the IPP Claims Office within 14 days, using the details shown above.

The notification must be made within 31 days or as soon as possible thereafter following any
Bodily Injury, illness, disease, incident, event, redundancy or the discovery of any loss, theft or
damage which may give rise to a claim under this policy.

You must also inform Us if You are aware of any writ, summons or impending prosecution. Every
communication relating to a claim must be sent to Us without delay.

You or anyone acting on Your behalf must not negotiate admit or repudiate any claim without
Our written consent.

You or Your legal representatives must supply at Your own expense all information, evidence,
details of household insurance and medical certificates as required by Us. We reserve the right
to require You to undergo an independent medical examination at Our expense. We may also
request and will pay for a postmortem examination.

You must retain any property which is damaged, and, if requested, send it to Us at Your own
expense. If We pay a claim for the full value of the property and it is subsequently recovered or
there is any salvage then it will become Our property. We may refuse to reimburse You for any
expenses for which You cannot provide receipts or bills.

What you need to make a claim
You will need to obtain some information about Your claim while You are away. Below is a list
of the documents We will need in order to deal with Your claim.
For all claims
Your original trip booking invoice(s) and travel documents showing the dates and times of
travel.
« Original receipts and accounts for all out of pocket expenses you have to pay.
+ Original bills or invoices You are asked to pay.
Details of any other insurance You may have that may cover the same loss, such as household
or private medical.
As much evidence as possible to support Your claim.
Cancellation or curtailment charges
+If You need to curtail Your Trip call within Your Home country 020 8603 9929,
Textphone 020 8666 9562, outside Your Home country +44 20 8603 9929,
Original cancellation invoice(s) detailing all cancellation charges incurred.
For claims relating to illness or injury a medical certificate will need to be completed by the
treating Doctor. A certified copy of the death certificate is required in the event of death.
If Your claim results from any other circumstances, please provide evidence of these
circumstances.
Emergenty Medical and other expenses/Hospital benefit
Always contact Our 24-hour emergency medical service when You are hospitalised, require
repatriation or where medical fees are likely to exceed £250.
Medical evidence from the treating Medical Practitioner to confirm the illness or injury
and treatment given including hospital admission and discharge dates, if this applies.
If you are advised by a Medical Practitioner at Your resort that You cannot go on Your
pre-booked excursions because of medical reasons, You should obtain a medical certificate
from them confirming this.
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Personal accident
Detailed account of the circumstances surrounding the event (including, photographs and
video evidence if this applies).
Medical evidence fromthetreating Medical Practitionerto confirmthe extent of theinjuryand
treatment given including, hospital admission / discharge.
Full details of any witnesses, providing written statements where available.

A certified copy of the death certificate if this applies.

Personal Effects and baggage/Personal money
Report the theft, damage or loss to the police within 24 hours of discovery and ask them
for a written police report.
If appropriate, You should also report the theft, damage or loss to your Courier or hotel /
apartment manager and ask for a written report.

+ Original receipts, vouchers or other suitable evidence of purchase / ownership / value for
lost, stolen or damaged Baggage.
Confirmation, such as foreign exchange receipts and withdrawal slips, from Your bank or
bureau de change for issuing foreign currency, or suitable evidence for Euros.
Keep any damaged items as We may need to inspect them. If we make a payment, or We
replace an item, the item will then belong to Us.

+ Obtain an estimate for repair for all damaged items.
Please obtain a Property Irreqularity Report (PIR) from the airline or a carrier’s report from
the rail company, shipping line or their handling agent. This should be done within 7 days
of the delay / loss / damage. You have 21 days to write to the airline confirming details of
essential replacement items purchased.

Personal liability

+ Adetailed account of the circumstances surrounding the claim (including, photographs and
video evidence if this applies).
Any writ, summons or other correspondence received from any third party. Please note that
You should not admit liability, offer to make any payment or correspond with any third
party without Our written consent.
Full details of any witnesses, providing written statements where available.

Huack
Supporting evidence from the appropriate authority confirming the hijack.

Missed departure
Detailed account of the circumstances causing You to miss Your departure together with
supporting evidence from the public transport provider or accident / breakdown authority
attending the private vehicle You were travelling in.

Catastrophe
Written confirmation from the local or national authority stating that it was not acceptable
for You to remain in Your booked accommodation.

Delayed departure/Holiday abandonment
Written confirmation from the airline, rail company, shipping line or their handling agent of
the scheduled and actual departure times and why the departure was delayed.

End Supplier Failure Insurance
Contact the IPP claims office within 14 days.

Credit Card Fraud
Written conformation from Your card issuer that your credit or cash card has been stolen or
lost or fraudulently used.

Overseas Legal expenses and assistance

+ Detailed account of the circumstances surrounding the event (including, photographs and
video evidence if this applies) within 90 days of the event causing Your claim.
Any writ, summons or other correspondence received from any third party. Please note
that You should not reply to any correspondence from a third party without Our written
consent.
Full details of any witnesses, providing written statements where available.

Strlke
Written confirmation from the airline of the date and duration on which the strike or
industrial action occurred.
Provide Your unused travel tickets.
Prowde receipts or bills for any accommodation costs lost.

Ski I /hire of ski eq

© A appropriate evidence requested under the heading ‘Personal possessions and Personal
money” in this section.
All hire receipts and luggage labels / tags.
A written report from Your airline or other carrier if Your Ski Equipment is delayed or
misdirected.

Ski pack

+ Medical evidence from the treating Doctor to confirm the illness or injury and treatment
given including hospital admission / discharge if this applies.
If you are advised by a Doctor at your resort that You cannot take part in Your
pre-booked ski activities because of medical reasons, you should obtain a medical
certificate from them confirming this.

Piste closure

+ Written confirmation from Your tour operator, the local piste authority or ski lift operator
confirming the reason for the closure and duration.

Avalanche closure
Written confirmation from Your tour operator or the local authority confirming the event.
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2. Subrogation

We are entitled to take over and conduct in Your name the defence and settlement of any
legal action. We may also take proceedings at Our own expense and for Our own benefit, but
in Your name, to recover any payment We have made under this policy to anyone else.

3. Fraud
You must not act in a fraudulent manner.

If You or anyone acting for You:

a) Make a claim under the policy knowing the claim to be false or fraudulently exaggerated
in any respect or

b) Make a statement in support of a claim knowing the statement to be false in any respect

or

Submit a document in support of a claim knowing the document to be forged or false in

any respect or

Make a claim in respect of any loss or damage caused by Your wilful act or with Your

connivance

Then

a) We shall not pay the claim

b) We shall not pay any other claim which has been or will be made under the policy

c) We may at Our option declare the policy void

d) We shall be entitled to recover from You the amount of any claim already paid under
the policy

e) We shall not make any return of premium

f) We may inform the police of the circumstances.

C,
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Compliance Statement

Blue Insurances Limited, Registered Office: Suffolk House, Trade Street, Cardiff, CF10 5DT
Registered in England No. FC026110.

Sections A-K2 and M-V of your Blue UK Travel policy are underwritten by Mondial Assistance
Europe N.V. and administered in the UK by: Mondial Assistance (UK) Limited, Registered in
England No 1710361. Registered Office: Mondial Assistance (UK) Limited, Mondial House, 102
George Street, Croydon CR9 TAJ. www.mondial-assistance.co.uk

Mondial Assistance (UK) Limited is authorised and regulated by the Financial Services Authority
(FSA).Mondial Assistance Europe N.V. is authorised by De Nederlandsche Bank (DNB) in the
Netherlands and regulated by the Financial Services Authority for the conduct of UK business.

Mondial Assistance (UK) Limited will act as agent for Mondial Assistance Europe N.V. with
respect to the receipt of customer money, and for the purpose of settling claims and handling
premium refunds.

Blue Insurances Limited will act as agent for Mondial Assistance Europe N.V. with respect to the
receipt of customer money; and handling premium refunds.

Section L of your Blue UK Travel policy is underwritten by a consortium of Association of
British Insurers member companies and Lloyds Syndicates and is administered by International
Passenger Protection Limited, IPP House, 22-26 Station Road, West Wickham, Kent BR4 OPR
United Kingdom

International Passenger Protection Limited and the consortium of Association of British Insurers
member companies and Lloyds Syndicates are authorised and regulated by the Financial Services
Authority (FSA). International Passenger Protection Limited will act as agent for the consortium
of Association of British Insurers member companies and Lloyds Syndicates with respect to the
receipt of customer money and for the purpose of settling claims.

On behalf of International Passenger Protection Limited,Blue Insurances Limited, Mondial

Assistance (UK) Limited and Mondial Assistance Europe N.V. will act as agent for the receipt of
customer money and handling of premium refunds.

BLUE INSURANCES voted best Travel Insurance Company 2009 by the Northern Ireland Travel Trade

Customer Services
0844 871 0250

Health Declaration
720844 871 6189

(to declare a medical condition or change in your circumstances)

24-hr Emergency Medical Assistance

Oussidethe UK 7 +44 208 603 9929
withinthe UK @& 020 8603 9929

24-hr Legal Helpline

Outside the UK @ +44 208 603 9804
withinthe UKk~ @& 020 8603 9804

Travel Claims
% 0208 603 9958

This policy is available in large print,
audio and Braille.

Please contact us on
& 0844 871 0250

and we will be pleased to organise an
alternative version for you

N






